
 

How to update / change an existing Yealink phone extension, buttons, mailbox, voicemail key 

➢ Log into your Keyvoicesupport.net account 

Go to the “Services” Tab section > then “Extensions” > “Standard” > then to your specific extension your 

changing. It helps to do this in this order. 

1 – Change your extension number - top of page 

 

2 – Change Voice mailbox to “Create New Mailbox” - bottom of page (if there was a mailbox created 

before, you can delete it after) 

 

 



3 – Set “Inbound Dialing Rules” to match your new mailbox – middle of page - save 

 

4 – Complete any other changes to extension such as buttons and save 

Now log into Yealink phone 

 

 

 

 

 

 

 

 

 

 

 



➢ Log into the Yeaklink phone using standard registered log in for your 

account  

The registered user = admin  

The registered password = ____________ Unique to each account -  found in “Settings” > “Account 

Settings” > “Service” section > “Provisioning Server Info” > “Provisioning Password”  

1 – Go to the “Settings” Tab > “Upgrade” section and click on  “Reset Local Settings” 

 

2- Click on “Reboot” on this same page. Phone will load new Configuration 

 


